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Abstract

The purposes of this research is to study the demographic data and satisfaction of customer
toward the service delivery of registration office at Siam University. The research used survey
technique. The sample size was 3,601 persons consisting of students and lecturers of Siam University,
as well as the outsiders that have an experience in the registration services during the academic year
2008-2009. '

The results showed that most of samples were female students, followed by the outsiders
(Parents or Guardians) and lecturers respectively.

The satisfaction of customers toward the registration services of Siam University in all aspects
was at the high level. The highest satisfaction level was service time period, followed by enthusiasm,
information and consultation provider, grade and status checking, gentle service, service queue,
service speed, public relation, database service system, and the last two aspects which had the same
level of satisfaction were database system performance and database system security.

The additional recommendations for the registration office of Siam University indicated that
its strengths were online registfation and the easiness of website categories. They also recommended
that the speed of online registration should be improved. In addition, service speed, staff friendliness,
service sincerity and correct information providers should be developed quickly.

When testing hypothesis, it found that demographics customers affected the satisfaction level
as following, customers with different sex had different satisfaction level. In overall, male had more
satisfaction than female. When considering their status, there was no any difference of satisfaction. At

least, lecturers had the highest level of satisfaction, followed by students and outsiders respectively.
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