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ABSTRACT

A study of factors affecting the success of quality assurance in education for Faculties
at Siam University was aimed to identify factors needed to implement the faculty-level
quality assurance and factors leading to their accomplishment. 191 samples comprised in
this study, including executives, faculty members, and staffs in 10 Faculties as determined by
means of Krejcie and Morgan’s table with simple random sampling. The research tool was
used an opinion questionnaire towards factors to implement quality assurance, including 1)
personal factor with 5 issues, i.e., understanding of quality assurance, motivation to
implement quality assurance, attitude towards quality assurance, involvement to quality
assurance, and leadership of the administrators, 2) organization and management factor with
5 issues, i.e., policy and planning of quality assurance, organizational structure conducive to
quality assurance, internal communications, organizational culture, and support from the
affiliated units. Data from 5-point rating scale were subjected to statistical analysis by
software for means and standard deviation as well as Multiple Regression.

The results indicated that the overall rating for factors to implement quality
assurance at the faculty level, including personal factor and organization and management
factor were at the high levels. Factor that statistically predicted the accomplishment of
quality assurance at a significant level of .01 was the leadership of the administrators and at

a significant level of .05 was the involvement to implement quality assurance.
KEYWORDS: Educational assurance, Factors Affecting to Success
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