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Research Title The Satisfaction of Students with the Learning and Teaching of English for
Business (130-216)
Author Miss Arisara Akarapisit

Major Field Business Administration

Abstract

The purpose of this research was to investigate the satisfaction of students with the learning
and teaching of English for Business (130-216) in 5 aspects. The population of this research
comprised 57 undergraduate accounting students, day and evening programs, of Siam University
enrolled in English for Business (130-216) in the second semester in the academic year 2013, The
research tool was a questionnaire about the satisfaction of students with the learning and teaching
of English for Business (130-216) in 5 aspects. The returned questionnaires were 49 (85.94%).
The data were analyzed by using means of percentage, arithmetic mean, and standard deviation.

The results from the research are as follows: Students are satisfied with the lecturer at a
highest level (X = 4.56) and are satisfied with the activities of learning and teaching (X = 4.46),
the content of instruction (X = 4.44), the evaluation (X = 4.43), and the factors of learning and

teaching enhancement (X = 3.94) at a high level.
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