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Tourists’ Behavior and Spending Habit at Floating Market on the Economy of the Year

2009 : Case Study of Ampwa Floating Market
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Abstract.

A study was conducted to examine tourists’ behavior, spending and satisfaction at Ampwa
Floating Market on the economy of the year 2009. A survey method was used on this study. The study
included a representative sample of 400 individuals. Frequency distribution such as percentage of

sample with specified characteristics, average, and standard deviation are reported.
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The sample equally consisted of males and females with the age of 21-30. The majority of
sample are students who studying a bachelor degree. The minority of sample are office workers. There
is an equality of number of office workers who have monthly income less than 6,000 and monthly income
more than 15,000. The majority of sample are first time visitors, know Ampwa Floating Market from their
friends, get experience of home waterfront, and travel by their own cars. Economic crisis in 2008 had a
great impact to their budget spending 71.8%. Budget spending is not more than 500 baht and is
allocated for food, souvenir, transportation, and others. Criteria for the decision of product purchase are
standard of product, product features, price and store display respectively. Level of satisfaction of
number of rest room, seat, trash, parking lot, direction board are medium. While level of satisfaction of
atmosphere, environment and cleaning of Ampwa Floating Market are high.

Key Words : Behavior, Spending , Economy of the year 2009
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