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Abstract

The objective of this research is to study the relationship between service marketing
mix and service behavior of Thai massage consumers in Bangkok metropolitan hospital and
the exploratory study technique has been employed in this study. The samples are 400
customers who use the service during the period surveyed. Questionnaires are used as
research instrument to acquire data, it is also found that the reliability value is 0.920.
Frequency, percentage, standard deviation and Chi square are used in the data analysis.

Research results show that females are major respondents, aged between
30-39 years. Career of samples are government employee/government enterprise,
holding bachelor degree with the moderate income about 10001-15000 baht. The majority of
services used is Thai massage in government hospital which is rarely used in certain period.
The reason to use Thai massage is for healthy reason and having strong confident in service
standard. Actually, they don't have any specific masseur/masseuse.

For marketing mix factors, consumers mostly give priority in people (4.449), process
(4.381), physical evidence (4.323) and product (4.22). Factors that consumers place
importance are price (4.172), place (4.101) and promotion (3.582) respectively.

Results of hypothesis testing reveal that demography and service marketing mix of
Thai massage in Bangkok metropolitan hospitals has some relationship with consumer

behavior in the selection of Thai massage service at the 0.05 statistical significance level.
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