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ABSTRACT

The objectives of this research are (1) to study the influence of factors affecting on the
achievement of expressway business excellence management of Expressway Authority of
Thailand (2) to study the influence of factors affecting on the achievement of the sustainable
growth organizational management of Expressway Authority of Thailand and (3) to study the
influence of factors affecting on the achievement of being a good governance and a
participation of social and environment responsibility organization of the Expressway
Authority of Thailand, with 200 samples of overall population 4,081 persons.

This research is a quantitative research, the methods of descriptive statistics
(frequency, percentage, mean and standard deviation) and inferential statistics (multiple
regression analysis --- MRA) are used for the analysis of pertinent statistical data and causal
effect analysis of variables. The seven independent variables are (1) executive leadership (2)
organizational excellence management (3) strategies (4) structure and process (5) people (6)
good governance, social and environment responsibility and (7) core competency. And the
three dependent variables are (1) the achievement of expressway business excellence
management of the Expressway Authority of Thailand (2) the achievement of the sustainable
growth of the organizational management of the Expressway Authority of Thailand and (3)
the achievement of being a good governance and the participation of social and environment
responsibility organization of the Expressway Authority of Thailand.

The result of research: general characteristics of the respondents data analysis were found
that the major part of respondent about 72.50 percent were men, 55.00 percent were 51 years
olds up, 84.50 percent were bachelor’s degree level, 69.50 percent were the section supervisor
position, 56.00 percent were the monthly income 50,001 bath up and 98.00 percent were married.

The result of variables analysis: the major part of respondents emphasized that
the seven variables were at very much level by criterion of mean value for overall ( X=
3.683-4.142, SD = .437-.603)

To consider each variable were found that the major part of respondent
emphasized that the most important variable was a good governance, social and
environment responsibility and the minor important variables were the strategies,
people, executive leadership, organizational excellence management, structure and
process and organizational core competency.

The variables relationship from hypothesis test by Multiple Regression Analysis
(MRA) are as follows;

The executive leadership, structure and process, and people factors were
significant of the linear relationship in a positive direction to the organizational excellence
management, a.= .05 (p-value < .05), (R%.796, SEst .20924), the obtained results were in
accordance with the first hypothesis.

The organizational excellence management and executive leadership factors were
significant of the linear relationship in a positive direction to the good governance and social
and environment responsibility, o = .05 (p-value < .05), (R?.503, SEst .31044), the obtained
results were in accordance with the second hypothesis.

The structure and process and organizational excellence management factors were
significant of the linear relationship in a positive direction to the organizational core
competency, o = .05 (p-value < .01), (R?.265, SEst .51966), the results obtained were in
accordance with the third hypothesis.

The strategies and organizational core competency factors were significant of the
linear relationship in a positive direction to the achievement of expressway business
excellence management of Expressway Authority of Thailand, o = .05 (p-value< .01),
(R2.567, SEst .40203), the obtained results were in accordance with the fourth hypothesis.

The strategies and the organizational core competency factors were significant of
the linear relationship in a positive direction to the achievement of the sustainable growth on



the organizational management of Expressway Authority of Thailand. o = .05 (p-value< .05),
(R?.325, SEst .56429), the obtained results were in accordance with the fifth hypothesis. And

The strategies, people and organizational excellence management factors were
significant of the linear relationship in a positive direction to the achievement of being a good
governance and the participation of social and environment responsibility organization of the
Expressway Authority of Thailand, o = .05 (p-value < .05), (R? .724, SEst .24187), the
obtained results were in accordance with the sixth hypothesis.

KEYWORDS: Organizational Excellence Management, Expressway Authority of Thailand
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ANUANTIOUTMANTD989ANNS 3.683 603 {n

NANISALATITRANNANNUEURIAWLS
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NANITILATIEHAINTNANANUSTRIAILLT AaNNNanIg
wmmu@uuﬁgmmﬁﬁﬂ%ﬁ 1, 2, 3, 4, 5 uaze Aoe
mmﬁﬁﬁ%ﬁmm:ﬁammﬂwmm (MRA) (n=200) (9d03a
TR 1-7) fail
FrysneafilFlunsineeiiieya e liife
AduLinlalun1sudanalazAINTNNNI8TRINIT
Annziliayalinseaiu AsniunanE LAy NI ete
Fasielli
n UK ANUIURRENS
X UNU ALRALUDIAZLLL
S.D. N m’quLﬁmmummﬂm
daf  unu %uLmemLﬂume (degree of freedom)
Founu AaDANAdas F A niunagauminuNgdunus
Faduszuanemulseaseiy
soltemn

o o = o o

T UNU ANEDH t ANTUNARDUAINNNTEAATYTDS

o
-

AnAsTiLazdu s AnBusazinlugunis

Sig. uni ARANALY (p- value)

R uny mzﬁmﬂ?zﬁwémﬁuﬁuﬁwmm

R2 i Andutsz@nanennsal (NAIRDIVRIAN
anduiugsniA)

Readj. unu AndulsavEwensaiiuaud SEest.
Ui rﬁhmmﬂmmLﬁ?}lﬂummgﬁuiumiwmmnhm
ANNIINENTTL

a  un AnAGH

ZY uni Aazuwuunensnfluglaesazuiunnggy
AALNEU (Fallsanu)

B1, B2.. Pk unu Adsnlsvantnnneluglaesnzuuy
MU

Z1,72,.Zk UNU AZWUUNIATIIUIRFINENNIDE (7
wilsRasy)

kWU AUauAanengng

LED uny fadesnuiladafinuninzeinaecgiizng

EXB uny adefinunistiavnsesdnisgaonuiluiae



STR unu JadefANUNagNFu89n19NI9NLAL WIS
szinelng

STP unutladadrulaseadicuaznszuaunig
PEO unu tladafinua

CGC unu tTafefnuusssnAuanNFURATaL
Radepnuaz @ ndon

OCC unu tTaqeANUAITNENNITUANTBIBIANTT
ACH1 Wt A NANTA IUNNTLENNIFINAN AL
gronuiludArasnimeiiasislssmelng

ACH2 unid ANA1TA TUNN9LTMNIRANITIATEY
FulnatnedaiiuaaanimmnsiAsuialszmelne
ACH3 unu AauddalunigiluesAnissssun

AnanarnsldiusniuiameufadiaNtaIng

NaRLAE Ll sz alne

MA15719N 2 m@mi‘wmmmmﬁgmmﬁﬁﬂgﬁ@ﬁ 1

(n=200)

fauls b SEb B t Sig | Tole VIF
rance

Fiu .386 .033 .495** | 11.809 .000 594 1.684
nay
frinves
Hisvng
Funa 140 | .040 | 133" | 3533 | .001 | .732 | 1.367
g
Fiu .053 .027 .069* 1.971 .050 .852 1174
JGENGER]
ey
e T
N9
Fruau .348 .037 .390** | 9.406 .000 .608 1.645
R=.892, R?=.796, R’adj =.792, SEest=.20924, F =190.764, a =
.185, Eigen value = 4.957

* filedndrynneadia < .05, * HdedArynnsada < .01
a. Dependent Variable: EXB: nM31i3unsasdnsgaanuiuan
dl 1 o Y ¥ o
AN (A979% 2) Wud TTadefinuniaziin
1031 AMsHAdNUsEAnBaAneENIATFIUNINNIgA
495 sa9aennAa tladafuauiAndulsc@ninnnas
N1msg1u 3907 dadufunagnt NA1dutlsr@ns

amneaNInsg U 133 uariladusitulaseaieuay
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L3
'

N3TUIUNIg HANdNssanionnesnInggIu 069"
o o d' dlal o v A ¥

AINANAL  aNAALL SRR AN AN R USIT L E U U
NNLINABNITLINIT9ANN9gA Nl ULAA sl
WedNAUN9aDANIZAL .05 (pvalue < .05) HAN
dudsz@nsiniswannsal 79.60 uaziANA2N

d‘ L8 |
AaIALAAEUNIATgIuluNITNEINTal 20924 1wl
mmmﬁﬂmmﬁﬁﬂ%ﬁ 1 [A1 VIF= 1.684< 4.00, A1
Tolerance=.594 > 200 UuUaZEigen value=4.957<
10.00]uazaxnIINeINsallugLresAzIULNIATTIUAR

I
Z' EXB = 495* LED + .133** STR + .069*

STP + 390" PEO......coo (1)

M157199 3 mmi‘wmmuamﬁ;@mmﬁ@“ﬂ%ﬂﬁ 2

(n =200)
Aauils b SEb B t Sig | Tolera | VIF
nce
Fu .324 | .060 325" 5.366 .000 .691 1.447
nagng
Funig 296 | .086 311 | 3.443 | .001 311 3217
SIEVRE
29AN"94
ALiuae
Frunag .140 | .063 .189* 2.218 .028 .349 2.869
AYSETN
TRV RE

R=.709, R*=.503, R’adj=.496, SEest = .31044, F =66.157,

a = 1.145, Eigen value= 3.978

FlednAryneas < .05, = TdadAnynneada < .01
a.Dependent Variable: CGC: MANLITHNALNG ANNTLAATALADAIANULAY

Fawndau

o a

= ! %
0 (MN3799 3) WU TadeAunagng Nen

o =

@Nﬂﬁ‘tﬂ%%ﬂmﬂ@ﬂmﬁ[ﬂﬁ‘ﬂ’]uﬂ’mﬁ@ﬂ 325" ANAYNN

X

Ao tTadafunistsnisesdnisgaansiu@s  He

ks
o a a

duisz@nsonneannsgnu 311 waziladg ANuN19Y

frinrevfismnsiAndnilsr@nsonnesninsgiu.189*

'
o R o

. r v ey
ANNANAL BIAQWUTNIAN NN ANHANANUT T E U911
NINUINFADUANUTTENALIE AMNILRATDUARZIAN

uazAsuandan el AN eata NIzaL.05

(p-value < .05) HAndndse@nanisnennead 50.30



meﬁﬂ'ﬁmmmmmmﬁ'@ummﬂmlummmmﬂi
31044 Hulmnannmgiuniide

Yo7 2 [AN VIF=3.217< 4.00 A1 Tolerance= .311

> 200 WwagEigen value = 3.978 < 10.00,

R=.709, R? = 503, R?%adj = .496, SEest = .31044,

F = 66.157, a = 1.145] uazaunsnensailugyl
LRIATUUUNIATFIU AD

Z' cGC = 325 STR+ .311** EXB
+ 189* LED

A15199 4 HANTNARBLANNAFIUNNSINE

'
v

2489 3 (n = 200)

Aauils b SE B t Sig | Tolera | VIF
b nce

ﬁ'\uﬂ&iﬁ/\ﬁr 404 101 .294* 4.002 .000 .693 1.443
Hunng .382 .096 .291* 3.961 .000 .693 1.443
1393
AIANNT
gAnu
Hhade
R =515, R? = .265, R?adj = .258, SEest. .51966, F = 35.562 , a = .576, , Eigen
value= 2.988

“FludAryneads < .05, = TdedAynieada < .01

a. Dependent Variable: OCC: mmmu:‘ummm’ma

Chlal (miwﬁl 4) wudﬂﬂqﬁﬂﬁmﬂ@qwﬁﬁm
ﬁuﬂ@xﬁm‘énm@mmmﬂm mn‘ﬁ'qm .294** 9AYAINN
Aa Tadafrunisuinnseadnisgaaisduiaaiien
ﬁmﬂ@:ﬁwémm@ﬂmmgm 291" Baduilavaansd]
ANNANAUSTUE WA TUNSLINFRANT TN UL HANT RS
A4ANT ﬂm\ﬂﬁﬁmﬁﬁﬁmmmﬁﬁﬁlimu .05 (p-value <
.01) ﬁﬁwﬁuﬂizﬁw?gﬂwwmﬂmﬁ 26.50 LATNAIAINN
mmmLﬂﬁﬂuuﬁmiﬂﬁuTuﬂﬂiwaﬁﬂinj.51966 Wl
mmuuﬁgmmﬁﬁﬂ%ﬁ 3 [ANVIF 1.443< 4.00
AnTolerance =.693 > .200 uay Eigen value = 2 .988
< 10.00, R = .515, R* = .265, R?ad] = .258, SEest.
51966, F = 35.562, a = .576] Waz@un1snansnl
TugtrespnziunNnIgIu Ae

Z' 0cC = .404** STR+
882 EXB (3)

12

A15199 5 tmmi‘wma@ummﬁgmmﬁ@”ﬁ%ﬁ 4

(n =200)
Aauls b | SE B t Sig Toler VIF
b ance
funagns 272 | 073 | 197 | 3.733 .000 793 1.261
Fuanssnuzuan | .648 | .053 | .643** | 12.214 | .000 793 1.261
2898947

R=.753, R?=.567, R%adj = .563, SEest=.40203,

F=128.952, a=.309, Eigen value = 2.980

* uladAtyneadia < .05, * RiledAnyneadia < .01
a. Dependent Variable: ACH1: AnuAN3aluNMstTMagsRanIeiiiasgaauly

AATR9NTIMNeRLABuaLlsznaTne

= ] %
AN (AN91990 5)  WUII TRAeAuaNTINLe

M@Tﬂmmmﬁmiﬁﬁwm’“uﬂa:ﬁw%mm@mmmgm 1N

7qn 643" sa9a3N1AD TTadefiunagns 197 A0

v
o

duise@Andnaneannsgu ANNAFL FIFaulsviaang

= v A Y ' ° <
ganudunusimadunsslunisuansaninudgalu

a

n1suIuIsgIRanIeiiArgAomidulds aeal

o o o

WAAATUN9ARANTZAL .05 (p-value<  .01)

(7

1N
fuilsz@nsnaswensal 56.70 waziA1AIN
ﬁmmLm?\'ﬂummgm‘lumiwmmd 40203 1wl
mmmuﬁgmmﬁﬁﬂ%ﬁ 4[AVIF =1.261 < 4.00,
AN Tolerance = .793 > .200 WAz Eigen value = 2 .980
<10.00, R =.753, R?=.567, R?*adj = .563, SEest =
40203, F = 128.952, a = .309] LAvANNITWENIIIU
1U78IATUUUNIATTIU AR
Z' ACH1 = 272" STR+
648** OCC




A157199 6 cmmﬁ'wmmmmuﬁﬁmmﬁﬁﬂ%ﬂﬁ 5

M99 7 mmfmmm@umuu'ﬁimmﬁ%%ﬁ 6

(n=200) (n =200)
fauls b | SEb B t Sig | Toler | VIF Fautls b | SE B t Sig | Tole VIF
ance b rance
5 g i v I
punagne | 317 1110 | 2047 | 2.888 | 004 | 690 | 1450 Fnunagms 761 | 050 | 731 | 15320 | 000 | 619 | 1615
i 423 | 072 | 374~ | 5835 | .000 | .840 | 1.191 PR 057 | 038 | 0% | 2275 | o 757 | 1320
Tnsafine Hnuvan 416 | 050 | A11* | 2319 | 021 611 | 1.637
uaz UIIENALNA
nITUIUNIT AN
& *
ATUNIT 226 110 152 2.059 .041 .628 1.593 SuninTause
s fpuuaz
eineg Awandou
AN
R=.851, R’=.724, Readj=.719, SEest= 24187, F = 171.117 ,a = .117, Eigen
uida
value = 3.980

R=.570, R?=.325, R’adj=.315, SEest=.56429, F =31.487,a=.130,

Eigen value = 3.972

* FadAtynneaiia < .05, * FladAnynneadia < .01
a. Dependent Variable: ACH2: Ay u&n3alunnsiizmsasAnisasoyiuin

agnedsdiurnsnmeidsuiatlszmalyne

ann (rﬂ’m\i'ﬁ 6) WuINtlasaAulATaasIaLas
ﬂi:mumiﬁﬁm”uﬂixﬁm%rmmafaﬂmmﬁmmﬂﬁ'zm
374* seaeunie Jadudnunagniiindudssans
NANBENIATIIU 374 uaradufIuniILIuIg
a9ANsgANLuAA ﬁmﬁuﬂizawémmﬂmmﬁm
152* ANNRNAY St siaany annuduTuEFs
Wunsalunisuansaaangdaluni1suinnsesAnig
wWanyAuTnednedidiuseniemeirsuiaszmalng
atiidAunneadAn sz 05 (p-value<.05) {A1
Fuilsz@ninisnannsal 56.70 uazdA1A2Y
mmmﬂﬁ'@ummﬂmlumiwmmd 40203 fulal
mumuuﬁgmmﬁ@“ﬂ%’ﬂﬁ 5 [AN VIF= 1.593 < 4.00,
AN Tolerance = .628 > .200 uay Eigen value = 3.972
< 10.00, R = .570, R* = .325, R?2adj = .315, SEest =
56429, F = 31.487, a = .130] WATANNNTNLINIOILY
U799ATUIUNIATFIU P

Z’ACHZ = 317** STR+ .423** STP+
226" EXB 1.oooeoee e (5)
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* fdednAnyneadsi< .05, TdedAynieads < .01
a. Dependent Variable: ACH3: AvudEalunnaiiluesdnisassuniunauas

nnafidaudnuiinreuredinnuasAcnndanaeanimmisimmisialssmelng

dl 1 o Y ol 1
10 (A9190 7) wWudn TadeAunagniuen
ANtszANBnnnesNIRTFIUNINTGA 731 TB9AINY
A9 TAssAIUNANUIINALNE ANNFURATaLFARAIAN
LAZRILIARDN ﬁﬂ'ﬁﬁuﬂizﬁm%mmﬂmmgm 411
meﬂ@ﬁﬂﬁqumuﬁﬁm‘“uﬂixﬁm%nm@ﬂmmgm

dl % :/, =l o o o a %

.098* TAAILYUTTIANNANNANAUS T ELmTaly
NNUINABANNATA I UN19 T Ue9AN1T89THIALNA
BATNIIRNANUMNFURATEUADAIANBAZRILIARDND

1 = o o

AR sz A lng asnaNTadnAtuneansn

(7

ks
o a -

YA .05 (p-value < .05) HANGNUILANTN1INENNTDl
72.40 meﬁmmﬂmmLﬂ?ﬁ'@ummiﬁulumiwmmni
24187 Lﬂuiﬂmwmuuﬁﬂmmﬁi“ﬂ%ﬁ 6 [AVIF =
1.637 < 4.00 A1 Tolerance = .611 >.200 Wa¥ Eigen
value = 3.980 < 10.00, R = .851, R? = .724, R*adj =
719, SEest = .24187, F = 171.117, a = 117] uag
ANNNINEINIOTUFLIIRIATULUNINTFIU A

Z’/—\CHS = .731** STR+ .098* PEO +

J1TFCGC. (6)
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o o
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HANITILATIZIALLLT WUTINgNEAIDENa 1l
ANdAysetladeiiianinanenaudialunis
1311909AN19909N19N N Az sz malne Taasan
ﬁﬁhmﬁ'ﬂ@qsluizﬁumn (X=3.683 - 4.142, SD = .437-
.603)

FeRansansesiauls wud ngusetingli
ANNAATYFaTTad AT UNANUITENALIA AT
AnzausedsnuuazAauandon HusuFLe 909050
Patladefnuan fTadafiuniiin fadufunisiizmsg
asAnsganaganniuaaadesiulnsainuay
NITLIUNIT UATTIadeATUANITOULNANTDI8IANNT
ANNANAL

N@mi‘wmmummuﬁiqumﬁ%%@ﬁ 1,2, 3,
4, 5 Laze ANNANAL TAT1TideyanlemAlATIATILIT
anneEnAM (MRA) A NNgNAI8E1e 119U 200 AL
W90

fladafuniaziinaesdizms dadusiiung
gt Tadaiulaseaseuaznszuaung uazilada i
AU AANANAUEE A unsslunisuansanistsuig
a9AnsgaNiiiudAreIN I RLARLAs sz Alne
mjwﬁﬁmﬁﬂﬁmmmﬁﬁﬁ'izﬁu .05 (p-value < .05)
Lﬂuiﬂmmuuﬁgmmﬁﬁﬂ%ﬂﬁ 1

Tuie n13LINNTaeANIIgAdNNuIAALeY
Nl sz mnalne ’-ﬁ”uﬂg'ﬁuﬂ%?ﬂﬁmmq:
frinaesfiisnng dadefiunagns dadafiiulaseaiig
UAzNITLIUNT LaztadeAuan

fadefinunagnd Tadaf1un1sLETnIeedAnIs
grnnuiiuwaa uaziladufnuningiin daanudunug
T8 UA lUNILANFRUANLITHNALIG AN

o "o o a

URATauAadIANLazAInden aeneliad1AtuNI

o

=

fANszAL .05 (p-value < .05) ulmnannFgiu

b4

ngIaedan 2

Jupa NANUITENALIaRINNTURATRLF D

v

' PN ¥ =< 1o v v g o
dapnuaz@aiinden Juegiudadaiunagnt dads
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v o ¥ a
AT INTB9ELTMNT
fladefinunagns uaziladefiunistizuisg
asfnsganagaiiiuas Annuduiusidadunss

o

lunuaNFAeaNITNULMANT8IB9ANNT atieliTdnATy
NEDANTEAL .05 (p-value < .01) tulilpa
anNFgunsdeien 3

v
1o

TuRe anssouzudnaesesdnis  duegiu
fladefinunagnd uaziladefiuni9iiunsesdnis
ganuiluan

fadefnunagns waziadefiruanssnuean
29999AN7 WA udNiusEdunslunisuansie

ANAIFAlUNNTLEIN g IR AN LA g AT UAA

Q

o o aa o

aenalit A1 ATYUN 1Al ANIZAL .05 (p-value < .01)
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=
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@ANANNANR ST URT lUNIg LansandEa
TunnsusungasANILaTnY Fiulmetinedidhuaesnimme
Fuamwislsemdlng aeafttidnfyneadinmsy s
.05 (p-value < .05) Lﬂuiﬂmmwﬁﬂmmﬁﬁﬂ%ﬁ' 5
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v
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°  a

wiatszmalne ﬂﬂﬁqﬁﬁﬂmﬂmmmaﬁﬁ'?mu .05 (p-
value < .05) Lﬂlﬂﬂmmuuﬁﬂmmﬁ@"ﬂ?ﬂ@ﬁ 6

A AnudnBalunisifiuesdnisassan
Aunauaznisldiusonsuiinteuredennuay
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TIANALAYNAT Usznai ﬁNTuLL@%ﬁQﬂNLL@&ﬂW?ﬁQQu

393 U7 1N TN AS N INAN BRI AN TN
FAHANANNFUR AT LA RIAN LA AU AEDNIE
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AAsuatlszmnelne”
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udnmsiEwstiudleciin fangustetnadanuduiu
FANITUTNIIAINUANNITAINAIUNATHuARD
m"mz%ﬁL%’lumiﬂ?uLﬂ?ﬂlﬂumﬁma‘zjmqmﬂmaﬂiﬁ
Tdennedn

ABAARBINLLUININTBIsUIANTIAN (World
Bank) @4ANTIWRUNLMIANLTZ TR (UN); 24ANNST

Lﬁﬂmméquﬁﬂmqmeﬁﬁmm:miﬁmm (OECD);



Nl gNAIENITNNIG N.A.0.ATIT 13/2553 duh 7
AATIAN  2553; UM W1AT (2551);(CRRC  Queen's

University ~ Belfast,  2008); anniumiiuuiaiads,

2550); 1391 mev@r Sagnmnl Fuinsuazinnylan A
WINIA, 2554)

so9aanpa Tadaiunagns dadufuau
fladafnuniazgin dadafiunistinisesdniegsna
gruiluan JadefulasaaiuasnIzuaunig uay
AR A UaNIIOUSUANTAIRIANNT ATNAIAL
(ﬁﬁﬁl,fa?a'ﬂfag"lmzﬁumﬂ)

wandn ngudetedaulugiaaudinla
DE AT NS A ARSTIN TN LALI
dszmalne nsAnmuanagns au Nzl n1s
UimsesAnisgaaniduaa Inseaiauay
nsxLNUNTg ieainannnafinmne Anuidesiuse
AuveeANNTluNNIss9ANgNN TN
Gﬂ“uLﬂ?ﬂlﬂumﬁ@@jm?uﬂ‘iqmwmm uaradeviFl
89AN17 elelUszAnBnnuaslszanana
aannsediugluuuaidwga 8 Usenis 19
EFQM Excellence Model EFQM Excellence Model,
J. Michalska, Journal of Achievements in Materials
and Manufacturing Engineering, 2008; Journal of
Management Excellence, 2008; McClelland, D.C.
(1973). Testing for competence rather than for
intelligence. American Psychologist, 28, 1-14;
David P. Norton Lla¥ Robert S. Kaplan, Strategy
Maps (David P. Norton, Robert S. Kaplan, Strategy
Maps: Converting Intangible Assets into Tangible
Outcomes, Harvard Business School Press, 2004)
; (Richard Boyatzis, 1982, The Competent
Manager,
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Usznelng Tuedruiadadnunazii

Y a [ 4 ' v v v
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NITUIUNIT waziladefinuaw
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