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Abstract

The purpose of this research was to examine the marketing mix and service quality that
affected the loyalty of TMB Bank Public Company Limited’s customers in Bangkok. The
randomly selected samples were 400 customers who were at least 18 years old. The research
tool was questionnaires. The data were analyzed by using frequency, percentage, mean,
standard deviation, and multiple regression analysis.

The findings indicated that

1. The marketing mix, i.e., product, price, people, physical environment, and process
affected the loyalty of TMB Bank Public Company Limited’s customers in Bangkok at the
significance level of .01.

2. The service quality, that was warranty, affected the loyalty of TMB Bank Public

Company Limited’s customers in Bangkok at the significance level of .01.
Keywords: Marketing mix, Service Quality, Loyalty
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