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Abstract

This research aims at studying influence of customer demographics of frozen food
customers as well as studying influence of Product Quality, Product Brand, Product Taste, and
Product Packaging that affects frozen food buying behavior, specifically frequency of buying
and buying costs. This research is a survey research using questionnaires with purposive
sampling. Sample size of 300 is obtained.

Analysis of the answers toward Product Quality suggests that most samples agree
with “the frozen food has good quality” at moderate level.

Analysis of the answers toward Product Brand suggests that most samples agree with
“good reputation of the brand” at high level.

Analysis of the answers toward Product Taste suggests that most samples agree with
“the frozen food is scrumptious and tasty” at moderate level.

Analysis of the answers toward Product Packaging suggests that most samples agree

with “the frozen food has good label and clear information” at high level.

Keywords: Product Factor, Buying Behavior, Frozen Food
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