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Abstract
The purposes of this research were to explore the factors perceived to service quality
and its affects to a decision of service in private hospitals, to analyze service quality to make a

decision in private hospitals, and to develop a model of service quality that influences the
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decision of service in private hospitals. Samples consisted of patients who were admitted in
private hospitals. Sampling was done of 400 people with a purposive sampling method.
Statistics used were descriptive statistics, the average percentage, standard deviation, one-way
analysis of variance, and a multiple linear regression with stepwise.

The results of the study showed that most of the samples were male, 36-45 years of age,
employed professionals with a bachelor's degree and a monthly income between 30,001 -
40,000 baht. The perceived service quality factors were related with the decision of service in
private hospitals with 8 variables and a multiple linear regression equation. Listed below;

§7 =-.645+.308(X,) +.231(X,) +.169(X)+.144(X,)+.144(X,)+.108(X,) ; R" = 0.658
Keywords: Service Quality Model, Service Selection Decision, Private Hospitals
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