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Abstract

Research on the behavior in medical service of foreign patients has the purpose to
study the relationship between regions and re-visit behavioral intention to medical service
analyzed by Chi — square test and to analysis variables influence to re-visit behavioral intention
to medical service of foreign patients analyzed by Probit model. A total of 400 patients
interviewed.

Results also showed that the relationship regions of residence and re-visit behavioral
intention the chi-square statistic was significant as 0.05. Analyzed a variables influence to re-
visit behavioral intention to medical service of foreign patients by Probit model results also
showed that hospitality variable to re-visit behavioral intention was significant as 0.01. Base on
the results showed that of this study the private hospital of Thailand should collaborate to
develop the medical service to the patient with service hospitality, to make impressiveness and
comeback and competitive advantage in Thailand’s medical service more than other

competitors in ASEAN.

Keywords: Medical Service, Foreign Patients, Customer Loyalty
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< v
NM9ALIILINTaYA
Qadl A 2 cY aa a % ! R4 dl
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n19nAneg (Regression Analysis) AeiuUaaadingn (Probit Model)
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1. ANANAUELRINNANUIRSULFTNITTIANTIRARAMNATIANAUNI LG L3NS
VNANISUNNE

a ya o a o

=2 ! Y o 1 % o a ] a = 1 1%
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Square test) HANTIAIITHR AT

M99 1 AHLTWAaTUANATlanAUNN TN NN s deeg FULEN ST nEN T Ausay

QRAMN

nHALUN ANLAINEBIESULENS TR R
1dusns 1lg13nng 393
1) yaLawsnn 55 6 61
2) viadylsl 173 5 178
3) v 90 4 94
4) MaleagLmnsiAL 60 7 67
EREY 378 22 400
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= 3155 (25
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c = NATINIBILDQLUIFITAUAN (Column)

n = ANNDTINIINNA

M990 2 NANNINAABLNNAWNIVREFULEN9TF T RsiaAINAT IAnAUN1 1E1FN 19119

nsunne Inelianianadaslngwaas (Chi-square test)

Observed Expected O-E (O-E)? (O-E)/E
55 57.6450 -2.6450 6.996025 0.1213639
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173 168.2100 4.7900 22.944100 0.1364015
5 9.7900 -4.7900 22.994100 2.3436260
90 88.8300 1.1700 1.368900 0.0154103
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= o va o
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(1) wUUINADY

REVISIT = f (Facility, Time, Information, Skill, Hospitality)

Tae?  REVISIT A8 ANATlanaUN1 1 LEN NIl
. 2 P A A -
Facility AD ADTUNLAZLATDINDLNNE
Time Aa NN97aARE5ULINNT

A

Information A8 N7 MAIANAATLLTLIN

a

= [ o

Skill AR mﬂmmmmmaﬂmmwﬁ

Hospitality A& n1stn1sguatanlald

(2) NANISILATIEN

'
[ %

N199LATITIN Aauls8asy wazmaudsany Wudeyanianwmuzidusdaulsna (Binary

u

ya o

Variable) IngidlAn 0, 1 fawinnisulasdiayand Tiiduasiaias iatinlilgnismnen z 1 §a3de

u

a

IFnnnsdndiayangueiaetnaNAnmn @98 n Wiy 400 918 AANEN (grouped data) ANNATY DA

o

wazlsaneuia 16 n ludwindu 95 ngu AruaumnAudlzaumay (relative frequency) Tas

P = N wasudn PAidluen 2 3anda A1 N.ED. (Normal Equivalent Deviate) e 14m1314

1
o | =

Normal Distribution #az1ine1 Z AlAdadurmedieaiu a519aun130mnee (Regression analysis)

L
[ %

Uszanunisduilse@nsiaeisnnavasstiaanga(Ordinary Least Square : OLS) MA9aNTWLNAN

L4
a a

&uils=z@nd (coefficient) aasaun1snanas ldmaArAunaziilu (probability) taaldn1s1e Z wnen

Iy o A & Adgvoy . Lo . o | ' P a
HRUNALLINDNINUN LG LAY (cumulative normal distribution) U AR ATANNUIAZLITUNAZLAA

o

\WAN303 (probability) N§FULTNNTNFNENRaznAUNNIELENS (YrUIaTH URIIRIING, 2556 819

Re

24 Gujarati, 2004) 9iallannP LENaNIRaUALLEYR N19AATEFRRekuLsaa9ingdn (Probit

v =

o ]

undndourisamninazilunaziinmenisal anaunns Probability Density

=)

model) L111N13AA

Function (PDF) F9fA® normal curve (Gujarati, 2004 ) AY4NN1T

1 1 1 Z. - 2
AARsANNasdu = gP) = —f ‘ez /2

V2TV —®

-42 -




agnx3INn? U016 16w 1 a1Lf 26 nIngIAN 2558 - AATAN 2558

Siam Academic Review Vol.16, No.1, Issue 26, July 2015 — October 2015

a a '

AN 3 NANNTILATZANNNTADa AadFaLlsREananamranINATlanauNn 113NN

NISUNNEURIEFLUTNIITIENNTR

Ale Aanlsddse Coefficient Std. T Prob.

AN Error
N1INaUNT | Constant 0.286266 0.227577 | 1.26 | 0.212
Visnng annufiuaziAestiounne 0.075005 0.062542 1.20 | 0.234
N1979ARLSULENNS -0.014796 0.032412 | -0.46 | 0.649
nsliidayaAuuztin 0.024770 0.029079 | 0.85 | 0.397
AneeAmNgIuyIadunng | 0.011854 0.032914 | 0.36 | 0.720
nsEnIguatenlald 0.817426 *** | 0.066576 | 112.28 | 0.000

R-squared = 0.7488 F =53.07
Adjusted R-squared = 0.7347 Prob. = 0.0000"

NN AINNITANUITY

wNIRmE *** NszAutiadnAty 0.01

a

a g 1 a ] o dld a 1 :xj [ v
HANTTILATITY WUT1 NastEnnsguatanlald  ludoulsnianinasanausalanaunnla
UINIINNNITUNN 89 FULTN 19919619775 BeeRTid1ATyn9atia Nezauiadidty 0.01 sl

dl % 1 b4 % 09; a Y o a 1 1 dl
[5]’13JV]1@ﬂ@’]QN’][§]‘ﬂHI§]HLL@QMH n9aAEAfasuuuaNaasingdn wWunimnaAipuiiazilunay

a '8 % a "

\AwWAN190d (Probability) A1dnilsc@nanliainuanisiinsziannisonnesdnafiundaiunesen

=

d’ o 1 ] 1 dl a dlsz 1 =KX v 1 1 dl
Z smm“l,ﬂﬁﬁmmuwuﬂumxmmLw;ﬂ’m?mwmmmim’mm AIAAIUIATAIINUNIAZ LT UN

v
% [ %

fFuLsnstaEs T RayNAUNN TN 1Inansuwne 63t
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A19199 4 AnnutaziluresaudsiianswasanisndusnldiinimienisunneduesiFuLisnig

TIVFNTF
paulsasse AdnLszAna AANUNAzLTiY
WIANNITOADDE ﬁquﬁmmqmﬁzﬁ )

(Coefficient ) (Probability)

sonufuaziAsestiounne 0.0750 0.5299

N1378ARAFLLTNNT -0.0148 0.4941

nisliidiayamIuIEin 0.0248 0.5099

MNBLANTUNTYLRIUNNED 0.0119 0.5047

nissnsguaenlala 0.8174 0.7931%**

Tun: * annrssnuanilae1$m1979 Normal Distribution vidiLEE (Cumulative Normal
Distribution) Ag ﬂ'ﬂmmm@uﬂumuﬁmLw;mmi(Probability)

*** fszAUridnAty 0.01

pnnazflunaziinmenisnl (Probability) Wuan n1suFnisguatenla’ld ﬁmﬂmi’]%

Y Yo o o QQ o

Lﬂl&ﬁﬂzﬁﬂiﬁN?UU?ﬂqﬁ“ﬁ’]')Bﬂ'Nﬁ]’]Mﬂ@UNWIﬂU?ﬂﬁ?WWQﬂW?LLWV}E} ﬂﬁl'Nll uﬁl’éﬁﬂﬂﬂﬂ/}’]ﬂ@ 'i ALl

u

TeidnAny 0.01 Aannuthafluwindy 07931 sesasun tiun anuifiuazisesilounmd Faanu
Wraziluwindu 0.5299 nasliidiayaA1iustin INEEANT U IBIuNNE LazN137aAR8FULENNT

fAnnutnasuTiasi AR 9T RN U B3NN eNN s U e Wit 0.5099 0.5047

a

LAY 0.4941 ANNANAL

(3) gun1snAuanle
REVISIT = o + f3, (Facility) + 3, (Time) + [3, (Information) + f3, (Skill) + B, (Hospitality) + e (1)

REVISIT = 0.2863 + 0.0750 (Facility) - 0.0148 (Time) + 0.0248 (Information)
+0.0119 (Skill) + 0.8174 (Hospitality) + e (2)

a 1 = [ . dgjd =
BETUILANNIT WU ANHNBATBIANNITNUADYA (Goodness of fit) @NNITUNAIMUNDA

Tufiays Inadan RE = 0.7488 NuaasiaAnnunwannuszundnegluuuannisiudagyadaunamnu

u

atlluszAUR NsmAaaUdio F-statistic INenAaausaLlsBaszynaaazlanswani liidoutlsans

1% o

Waenulanitelsl f degree of freedom Wil 5 U 89 WAR3 F NszaLsiadnAty windu
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