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Factors Influence Decision of Service Users for Credit for
Countryside Development — Village and City Community Fund,
a Case Study of Government Savings Bank,

Nongkhai Branch
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Abstract

The objectives of this study were 1) to study the committee’s personal characteristic of
the Village and City Community Fund, 2) to study the marketing mix factors influence the
decision to use the service credit for countryside development- Village and City Community
Fund, 3) to compare factors influence the decision to use the service credit for countryside
development- Village and City Community Fund based on personal characteristic, and 4) to
recommend the service provision guideline of credit for countryside development- Village and
City Community Fund for Government Saving Bank, Nongkhai Branch. The samples in this study
were 311 persons who were the committees of Village and City Community Fund in Muang
District, Nongkhai Province. The statistic methods used for data analysis in this study were
percentage, mean, standard deviation (S.D.), t-test, one-way ANOVA, and least significant
different (LSD).

From the study, it was found that the samples’ opinions about factors influence decision
to use the service credit for countryside development - Village and City Community Fund for
case study of Government Saving Bank, Nongkhai Branch, were generally in the significant
level. The factors were arranged from high to low significant level as following: personnel,
product, service process, price, physical creation and presentation, place, and promotion. From

comparison the factors influence the decision to use the service credit for countryside
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development- Village and City Community Fund based on personal characteristic, it was found
that gender of the samples had no difference for decision at statistically significant level 0.05.
Age of the samples influenced the different decision at statistically significant level 0.05. Marital
status, education level, career, and average monthly income, of the samples influenced the

different decision at statistically significant level 0.01.

Keywords: Influence Decision, Village and City Community Fund, Government Savings Bank
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