AeN3TNNT T 17 N7 2 217UN 29 FevnAN 2559 — §1491AN2559

Siam Academic Review Vol.17, No.2, Issue 29, August 2016 — December 2016

ANAALTIULRIN LTUENSNAARNITIANITMWANHAIAL
AMNINAIS LULEN15URIE5NA Wedding Tuaaninuauwny
The Opinions of Customers Towards the Service Quality of the

Wedding Business in Khonkaen Province

v
& 1

WAeINTEl Wi

UNARSA
o’// dgj =3

nsdaAN e AnszAuANARiuaas TN 9AARL 1) N19dan1snIwanEnT 2)

b

¥y a = a < YOy A dl o o o 6 o
QMQWWﬂW?GLMU?ﬂW? 3) L‘]E‘EUWIEI‘LIﬁ'ﬁllﬂﬂL‘Mu?.l‘ﬂ\‘iIi;ljslﬂj‘]_lﬁ‘ﬂ”I?Lﬂ‘F;IQﬂ‘LIﬂ’\?"ﬂﬁﬂ”l?ﬂ’]‘v\l@ﬂ‘ﬂmn‘u

1 1
aa

ANINNTTHLENINE e a0 0T wazselfileRaseineauuwnnseiu LAz 4) faiauouus1es
VY A dl o o o Ly Y a a Q’J . o o

flE1EnN9neiuNIsaANIIN AN HRILAZ AN INNT WILFN1928459NA 19ARY (Wedding) Tudandn

1 U o 1 A Ve Y A a a’j o o 1 IS o
2euLIY NgNAIaENe Aa §lE1EN19a09gsRaaRcludmdnrauwiy Tull w.A. 2556 AU 379 AL
A A gy = ey P S =

wraaiienld AsuuuasunIn n1sdiAsvideya lAun Aede deuidaduuninsgiy waz test,
One-Way ANOVA NANN99498 WLAN

1. szauaNAninaeldisnisinaaiun1sdanisnnanaiaedgana Wedding Tu

a

Famdpraunnu Inaniwsnadluszaunan (X = 3.62) uaziaiansauniilusafiou wuan agflu

o v a o o 1 dl v o da’ v dl N7 %
TCALNINNNATY TAelFaNaALAIN ﬂ’\LﬁlZ\]ﬁl@’]ﬂN’]ﬂvLﬂﬂ'\u@EI AN ANUADIUN ( X = 3.77) ANY

o & o

1YAaINg (X = 3.62) Arupaudniusiungulunng (X = 3.56) warituulauisnisaiiiveny
(X = 3.51) ANaAL

2. szAupNAaWiuteE i UEnanaafuAuaIn s liuIn19299g9RA Wedding Tu

a

Jamdpraunnu Inaniwsnadluszaunan (X = 3.79) uwazilaiansauniiusafiou wuan agflu

v
%

szAUNINNNAIY InaiFeaatAumuAaaganuntduitias Ae8 Fudlszatuanulunisuinig

(X = 3.85) fruypannnglifisnng (X = 3.84) fupauazaanilfzuainnisidnis (X = 3.75)

WAZAUNITIILINNTREN9ANIMTN( X = 3.71) ATNAAL

INANHUANGAILIMNIGINANMNLITUTIA WMNINENREPTADNINENTANN DUULATAIIIA AILARATIA BNBLNDY

AINIANUIANTATN 44000

-50 -




AeN3TNNT T 17 N7 2 217UN 29 FevnAN 2559 — §1491AN2559

Siam Academic Review Vol.17, No.2, Issue 29, August 2016 — December 2016

a

3. fliEnenime a1y a1Tn warselfiafasenauuaAnIaiu wud1 HANAniY

3

Y a !

AaafunisdanIsnInansalfugunInnisliusnisniuasanisindulalduinisaesgsna

o [ o

Wedding Tudandnaauiny wanfneiy adnealiladnAtunieadanszau .05 ﬂl"JuLWﬂLL?NEZ@’]EqI LR

o

AAWILATUANIUN AuRlauanITANRNIN uazAuANdzaan liFuainnistinig ldumnsing

nu

4. farauauuzaesi isniainaaiunisdnanisnwanaiiunun NN HitEn19909g 904

Wedding lusaninaauuriy wudn feaueuuraedlitinnssensdnnisainanenl Afliaaud
Thun Fu

nnAge dun frupnnduiusiunguidiunng doudesueuwusiAiaunnign

'
=

anui uasdieiauaiuzraeanunInnIglitinig NiA ﬂmmnmnmm Hun Fruaanuazaanii sy

AINNN9LENNT wardudiaauauuenAANDaga WHun fnuyaannmgliitinig
ANEATY: NINANHDI, ALUNINAIT ITLENIT, §INANIUUFNIIY

Abstract

The objectives of this research were to 1) explore the images of the wedding business
in Khonkaen province, 2) to assess the service quality of the wedding business, 3) to compare
the service quality of the wedding business in Khonkaen regarding gender, age, occupation and
monthly income and 4) to find some useful suggestions for improving the service quality and the
images of the wedding business. The target population was three hundred and seventy nine
customers of the wedding business in Khonkaen province. The statistics used were mean,
standard deviation, t-test, One Way ANOVA. The research findings were as follows:

1. The findings showed that the average level of the opinions of the customers towards
the images of the wedding business was high ( X = 3.62). Four high rated areas of the images
were location ( X = 3.77) , personnel ( X = 362), relationships with the target customers
(X = 3.56), and administration policies (X =3.51) respectively.

2. The findings showed that the average level of the opinions of the customers towards
the service quality of the wedding business management was high (X = 3.79). Four high rated
areas of the service quality were cooperation (X = 3.85), personality (X = 3.84), convenience

(X =3.75) and progressive service (X =3.71) respectively.
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3. The findings indicated that the opinions of the customers towards the service quality
of the wedding business management regarding their occupations and monthly incomes were
different at the .05 level of statistical significance. However, the opinions of the customers
towards the service quality of the wedding business management regarding their genders and
ages were different at the .05 level of statistical significance.

4. In conclusion, the study shows that the highest level of the frequency of the
suggestion for improving the images and the service quality is building the relationship with the
target customers, and the convenience respectively. Whereas, the lowest level of the frequency
of the suggestion for improving the images and the service quality is location, and personality of

the service officers respectively.
Keyword: Images, Service Quality, Wedding Business
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3. Anudszatuaulunisdinng 3.76 | 0.69 | 3.94 | 0.43 | -2.734 | .000*
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