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Abstract

This research studies an approach to adapt e-Government concept to reduce the
process of import and export permission for frozen fishery products. The technical and
operational analyses reveals manual and paper based for most part of the process, causing an
excessive length of time for permission process. Additionally, document preparation and forms-
filling for multiple inspection procedures are quite a redundant process, thus, time consuming,
causing excessive cost, all affecting competitiveness of the entrepreneurs and the whole frozen
fishery product business. Base on the findings, a development of the central network to collect,
to storage, and to distribute all the information to all related government agencies is strongly
recommended. In addition to the creation of an on-line platform that enable one completion for
all transactions, the development of information system that capable of connecting several
government agencies in three main functions of e-document, reuse, and exchange of data is
also recommended. The adaptation of e-Government concept to facilitate the process will

substantially increase the competitiveness of Thai fishery business in world market competition.
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