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Abstract

The objectives of this research were to compare the commitment of labor employees in
the Metropolitan Waterworks Authority under the supervision of the deputy governor (water
production and transmission) categorized by their personal information and to study the
relationship between job motivation and organization commitment of labor employees in the
Metropolitan Waterworks Authority under the supervision of the deputy governor (Water
Production and Transmission). The sample was 227. The data were collected via
questionnaires. The statistical tools used for data analysis were percentage, mean, standard
deviation, t-test, One-Way ANOVA, and Pearson Correlation Coefficient.

The results of the study were that most respondents were male with ages between 31
and 40 years old, married, earned of a monthly income of 5,000-10,000 bath, held bachelor's
degree or equivalent as highest level of education, had 5-10 years in length of employment. The
job motivation in individual aspects included terms of the achievement, job security, working
conditions, and life status. These aspects were at high level. The job motivation overall and
individual aspects terms included recognition, career path, job characteristics, interpersonal
relations. These were at moderate level. Company policies and salary were at low level. The
organization retention overall and individual aspects included terms of organization commitment
and the acceptance of job assigned were at moderate level. In addition, intention in long termed
working was at high level.

Genders overall and individual aspects terms of organization commitment made

a difference at .05 and .01 level of statistical significance, respectively. Ages overall and
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individual aspects in terms of intention in long-termed working and organization commitment
made a difference at .01 level of statistical significance. Salary made a difference on the
acceptance of job assigned at .01 level of statistical significance. Length of employment overall
and individual aspects in terms of organization commitment and the acceptance of job
assigned made a difference at .01 level of statistical significance.

Job motivation overall and individual aspects included terms of the achievement,
recognition, career path, and job characteristics were related to the retention on organization
commitment at moderate, low, moderate, moderate, and low level at .01 level of statistical
significance, respectively, with the same direction.

Job motivation overall and individual aspects included terms of the achievement,
recognition, career path, job characteristics, and working conditions were related to the
retention on the acceptance of job assigned at moderate, low, low, moderate, low, and low level
at .01, .05, .01, .01, .01, and .01 level of statistical significance, respectively, with the same
direction.

Job motivation overall and individual aspects included terms of the achievement,
recognition, career path, and job characteristics were related to the retention on organization
commitment at a moderate, low, moderate, moderate, moderate level at .01 level of statistical

significance, respectively, with the same direction.

Keywords: Job Motivation, Organization Commitment, Organization Retention
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