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Abstract

This research found that most consumers were female, 61 years old and over, had
10,001-15,000 baht of income, completed undergraduate degree, purchased balm product,
had period of product usage of 6 months to 1 year, used the product when symptoms occurred,
made decision to purchase the product by themselves, spent 101-200 baht per time for the
product, and purchased the product directly from the manufacturer. The customers’ expectation
that made the decision to purchase were safe natural herb product, marketing mix, clean
packaging, good quality, and certified standard mark. Factors of marketing innovation, clean
packaging, good quality, and certified standard mark affected purchasing decision. This
research suggested that the producers should advertise their herbal products via media, have

proper distribution channels, and create value added to the current herbal products.

Keywords: Innovation, Modern Marketing, Product Development, Local Herbs
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