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Abstract

This research aimed to study the relationship between consumers’ behavior and
perceptions affecting the decision to use the digital banking service of Kasikorn Bank in the
district of Mueang, Nakhon Pathom Province. This research analyzed consumers’ behavior of
financial transactions through the mobile application K-Plus. The finding helped to improve the
quality of the system and services in order to be reliable and able to respond customer
requirement. This research was survey research using questionnaires as a tool to collect data
from the sample. The data were collected from 400 people using K-Plus mobile application by
using multi-state sampling. Data were analyzed by descriptive statistics such as percentage,
mean, and standard deviation. The hypothesis tests used the Chi-square technique. The results
revealed that most consumers who used mobile banking were female, 31-35 years, single,
graduated with bachelor's degree, had occupation as a private company employee, and
average monthly income 10,000-20,000 baht per month. The factors of service behavior, the
overall and individual perception of technology and risks associated with the use K-Plus
Application of Kasikorn Bank were at the highest level. The hypothesis tests for the reason that
consumers decided to use the K-Plus Application on the reliability and safety of the service,
time and travel costs saving, convenience to make financial transactions at any time, and the
cheaper fees indicated statistically significant differences of 0.05 level in decision-making to use

the K-Plus Application.
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A15199 5 N1394ATIEUNITOADRELTINY (Multiple Regression Analysis) s¥1d19tadaifnunig

aanfumalulatiiaznisiuianui@dss Auantiteneuazanulaansialunisldisnig

Unstandardized Standardized
Model Aaudsweannso Coefficients Coefficients t Sig.
B Std. Error Beta
AR (Constant) 0.550 0.315 1.747 | 0.081
.| fReudcunnsiufusslumd 0.085 0.094 0.061 0.908 | 0.365
1. ANNUNTEN — — . —
_ | tadadauniesiuiaandnglunisld
uazANLaansit
Y - 91U 0.127 0.101 0.092 1.266 | 0.206
Tunnsldiiznag —————
{JageAWIALAR 0.119 0.114 0.082 1.043 | 0.298
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2
R =0.527 R =0278 R’ adj. = 0.271 F = 38.042 Sig. = 0.000
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B Std. Error Beta
AR (Constant) 4.193 0.188 22.301 0.000
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ladafrunissugaauides -0.004 0.053 -0.006 -0.079 | 0.937

R =0.165 R’ = 0.027 R® adj. = 0.183 F=2752 Sig. = 0.000
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