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Abstract

This research aimed to explore customers’ personality, level of behavior, and
satisfaction, as well as study relationship between personality and satisfaction on the deposit
account service of Thanachart Bank before changing to TMB Tanachart Bank. Sample group
used customers of Thanachart Bank before changing to TMB Tanachart Bank, total of 400
persons by using accidental random sampling. Statistical methods used in data analysis were
frequency distribution, percentage, mean, and standard deviation. The Chi Square test was
used to test hypotheses.

The result of the study showed that most consumers were male, aged between 31-40
years, hold bachelor's degree and earned up to 30,000 Baht. In addition, most of them used
service with friend, frequency of service was 5-6 times per month, preferred to use the service
on Saturday, time of the service were 2.01 p.m.-3.30 p.m., and the highest satisfaction of
service was human factor while place factor was the least satisfied. For the hypothesis test, it
found that gender, age, education level, income per month, and occupation were related to
satisfaction on the service of Thanachart Bank before change to TMB Tanachart Bank. Besides,
it also found that users to share the service, frequency of use, date to use, and time to use were

related to satisfaction on the service of Thanachart Bank before change to TMB Tanachart Bank.
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